
Bus Information for School Days Series at The Music Hall 
EMERGENCY PHONE NUMBER: (603) 988-4242 

This number is for emergency use only.  When you are traveling to our show, and 
you are experiencing a delay that will cause you to arrive after the performance 
starts, please call to let us know and we will attempt to hold the show for a limited 
time. We will only be able to hold a show for a maximum of 10 minutes due to 
contractual agreements. 

Bus access to The Music Hall is via Porter Street, a one-lane alley that runs alongside 
our building.  

DO NOT ATTEMPT TO DRIVE A BUS UP CHESTNUT STREET! 

Our business and residential neighbors like to see the buses fill up and move out as 
quickly as possible. We ask that everyone use the following procedure in order to 
expedite arrival and departure: 

★​Please identify each bus with the name of your group on a placard in the front 
window. If you are coming on more than one bus, number the buses and put the 
number on the same placard. Please make sure to inform riders of the bus number 
they are on.  

★​Please turn off your engines while you are in line for unloading and loading your 
groups. The exhaust is offensive to the area neighbors.  

★​Keep driveways clear when you stop. 
★​Bus drivers please be aware of the performance length. Our team will tell you 

the time to return. The time will be staggered so that you do not all return at the 
same time and block traffic on the main road. Please remember the time we will 
tell you to return. It is essential that all busses from the same school return 
together, and numerically, so that students can be dismissed from the theater in 
an orderly fashion.  

★​Bus parking for this performance only is located at the Hannaford parking lot on 
Islington Street. Please use the section of the lot closest to Islington Street, 
between Sherwin Williams and the former Rite Aid. Bus drivers must remain with 
their vehicles unless taking a brief break, in which case another driver must stay 
behind to monitor the bus. There is absolutely NO PARKING in any neighboring 
business or residential lots, such as TD BankNorth or The Rockingham. 

Questions? Contact Cat at cburns@themusichall.org 
The Music Hall: 28 Chestnut Street, Portsmouth, NH 03801 | (603) 436-2400 

Box Office Hours: Tuesday - Sunday, 11am - 5pm  
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